
WOMEN & CHILD DEVELOPMENTDEPARTMENT
GOVT OF ODISHA

No..... .Y...:... ....-

- I-NormtofEuirotns-Location

'l . Background :

Womenindistressneedshe|terhomeswhentheyarerescuedfromsituationofvio|ence'
abuse,desertion,traffickingandsuchotherconditions.Whi|ethesewomenareinthe
shelter homes, standards oi 

".ru 
have to be followed so that they are able to lead a life of

dignity.

She|terHomesarethosewhichoperateunderschemessuchasShortStayHomeor
Swadhar or Uijawala or have a component of rehabilitation arrcl reintegration or any other.

A need has been felt for creating standardized guidelines to lay out a framework to lmprove

ihe standards towards care, protection and safJy oi women in different shelter no*":: ln"
Standards of care as notified will be reviewei periodically for relevance and amended

accordinglyforfurtherimprovement.Monitoringoftheimp|ementationofthestandardsof
care will do by appropriate aullrority as notified by the Department'

Decisions regarding the institutionalizalion of any minor (accompanied or un accompanied)

havetobedoneaSperthedirectionsoftheChi|dWe|fareConrrtrittee(CWC)clfthe
ucrrrcerrrecl District. Foi children of residents and minors' standards of care guidelines as

issuedinthenotificationdated30.l02012olW&CDDepartmentonoperationaI
gLriclelines for child care lnstitutions for'maintaining standards of care in child care

lnstitutions have to be followed'

2. Standards of Care:

2.1 PhYsical lnfrastructure

.y

'rii,,1"'
sii:
? ../

I

. 
. --he location or *re-pome sr,ou a-l . 

"orm-nora 
so +osqlt. u"-*itl"'r-]

be to minimize risk to the i & 40 Sq ft per child I

. - f f'e f ocation of the Flome should

ii feSidentS. T^:r^1 .^r r^ror 1 fnr E roc.idenls. Toilet at least 1 for 5 residents

. Favorable ambience (Not close
- .^,i,.^ .r..nnc L ' Open space for recreation and

I to a red light area, wine shops ] ' -r-.--
washing/drYing arrangements

and slums etc)

. Should be provroed with other ' Safe Diinking vrater and wat€rr

,^'-rd, i availability rn bathroot'trs
amenities such as water' I

electricity. saniratiot.t, approach . proper crea.liness standarcl:,-in th.
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. Free from inflammatory or
hazardous substances such
as kerosene, petrol, pesticide,
phenol, acid, bleaching
powder etc.

ad etc.

rrds

Arangement.

Lady Warden/Superintendent
should be present in the
dormitories/residential area of
the residents at alttimes.

Toilets and bathing areas
should not be open and
should have privacy.

. Disaster management
(preparedness, mitigation etc)
protocols shoufd be foltowed.
Shelter Home staff and
management are particularly
encouraged to undertake self
study courses available on
Disaster
Ma nagement(http://n idmssp. i
n/courselisting. html)

I

2.2 Other-Standards of Gare

. Drainage and Garbage disposal

etc.

. Cross ventilation, fans and lighting

o Barrier free access for women with
disabitity.

. lll doors (bathrooms, toitets,
kitchen, storage, bedrooms) should
have provisions for opening from
outside in case of emergency.

. Safety measures for fire fighting

. Building should have been
constructed in accordance with the
norms, procedures and approval of
the competent authority.

r Whether rented premises or of own,
all documents related to building
such as plan approval, drawingl
occupancy certification etc shoutd
be availablc in the office of the
Home.

Non-Discrimination TheShetterHo@
document on non_discrimination on
grounds of caste, creed, religion, region
and such. The statement should indicate
what procedures will be followed and by

H



in case of violation'

. Reader friendly version of this policy

should be displayed in local language

all.

Women should be made aware of their

rights and responsibilities in relation to

nondiscrimination'

ffiaresidentwill be

given to any outsider without the

[ermission of the authorized personnel

of the Home and the informed consent of

the resident.
r The resident should not be exposed to

media and complete confidentiality

should be maintained about the personal

ffi;bathroomsand
other areas should be clean at all times'

r Each Home should have sufficient staff

for cleaning Purposes; under no

circumstances should any of the women

be made to clean the bathrooms or any

other Place.

. Facilities for women should be separate

from staff facilities'

ffi hYgiene

ffint, comfortable and

mosquito net every Year'

according to season and age'

. Should be cleaned regularlY'

. Each resident should be provided with an

individual cot & bedding, 3 bed sheets' 3

pillow covers, 1 blanket, 1 pillow and 1

Clottring and Bedding

TG weekt menu chart should be

displayed in the dining room and outside

the ofiice. The indicative menu is given in

Annex A'

f.futrit'lon a food safetY



Each Shelre@
food safety guidetines issued by W & CD
Deptt vide tetter no.15096/SWaD dt_2lth
July 2013

Staff should be aware of the nutritionaf
requirements of Women at varying ages.

Special diet chart shoufd be prepared for
child.ren, lactating mothers, pregnant
residents, residents with sfecial
conditions such as HIV/AIDS, dia'betes
etc and sick/bedridden residents.

For children below the age of 6 years
who stay with the women residents,
linkage with the nearest Anganwadi
center has to be established so that the
children are abte to get the benefits of
food and nutrition.

. EachShetterHo@
stocked First Aid Box.

. The Shelter Homes should have a visiting
doctor and nurse.

r All the incoming residents should be
examined medically wjthin 24 hours of
arival.

. Every resident should be medically
examined once every month and health
record should be maintained for each
resident. (Heafth card in Annex B)

. For serious cases, the concerned
resident should be taken to the nearest
government hospitaf.

. General medical facilities have to be tied
up with local civil hospital/CHC/ pHC.

. The Shelter Homes should have referral
!9!!4 with de addiction centers for

I
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those residents who have a probtem of

substance abuse/alcohol addiction'

r The Shelter homes onsure Proper

Education

s,

Iln case of death of a resident' atl

necessary proper procedures must be

followed such as informing nearest

,"t"tiu", police and municipality authority'

The Shelter Homes should have

arrangement for caretakers who will

;;"d residents during hospital2ation-

"nO "f.o 
facilities for transportation of

sick patients'

For pregnant women, linkage with the

nearest lnganwadi center is essential so

that they aie abte to avail all the benefits

meant for them under the scheme'

iiil"" ot minors, when they are

institutionalized in shelter homes as per

the direction of the CWC' the shelter

homes should arrange to send them.to

the nearest Government run school' The

iransportation (if required) to the school

snouiO be arranged by the institution'

An alternative schooling facility/Bridge

Cour"u (with the help of Sarva Sikshya

nnn'V"ni should be Provided to li:
droplut-adolescent girls who are in the

shelter homes-

Adult women interested in pursuing

education should be encouraged'

For the children (below 6 years) who

accompany the women resident' Pre

school education facilities should be

provided andior linked to the nearest



\\z
Anganwadi centil

Vocationat TEffi . TheHome@
training to the eligibte resiOJs-"in

and other district administrative 
"g"""il..Life Skill Eauration-

socialization, communication, conflict
management, stress management etc.Both formal and informal pro".""u",
including mentoring, exposure 

"Lit. "".shoufd be used.

. Innovative and creative toofs of teaching
life skills shoufd be used such as aruc:raietc which will restore a sense of well
being and dignity.

. There snouu@
residents on life skilts such as g.oomini,

tegat RiAlAGistance . Thestretter@
professionat legaf advisor who 

"or,O

Home Department's notification dated

provide legal aidlassistance to th;residentq including residents witn speciat
needs. There shoutd be tie ,O *itnOdisha State Legal i".i"e
Authority(OSlSA)/District Legat S;;;;
Authority(DlSA) for free legaf aid foi
residents.

r Arrangements should be made withenforcement agencies to recover allproperties of the aggrieved women/victim
from the place of exploitation.

. The legal advisor should prepare the
residents for trial (through mock trait or
any other role playldiscussion method).

. The shefter home should provide allfacilitation so that the women residentcan avail benefits under the OdishaVictim compensation scheme.( R;ur.

I
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w-ffi subsequent

. Adequate protection measures h"l"..t:

*ot"n resident in case theY are

witnesses or have to dePose'

. Case follow up should be done such as

timety production in court' providing safe

transPortation to the resident'

nor"" facilities should be encouraged'

@H have accesstoa

trained counselor and psychologist' In

@n should.be
'prepared- 

in each and every.^ Shelter

il"t" 
'" 

consultation with the

Management Committee'

The Shelter Homes should make

"rr"ng"t"nts 
for indoor games' facilities

for outdoor games, music' television'

picnic anO outing, excursions cultural

programmes etc for the residents'

For picnics and excursions' adequate

,"t"ry and security measures have to be

taken.

De stressing activities like yoga'

meditation to be taken uP'

R-ecreat'ronracilities

ffi counselor along

with the Social Worker should prepare a

care plan for every resident in the home

tno i. in the shelter home for more than

a month.

. The care plan should be prepared taking

into consideration the educational

l""XgrounO and interests/talents/skills oJ

inu 
"resiO"nt (to n" tt"otO"O in "

tnOiviOuat Gare Plan



prescribedf@
kept in the resident's p"rr*"; il;(Annex-C). Residents should b;consufted while determining their care

. This pfan should incfude an Economic
Rehabifitation plan/Educational plan -'

. The individuaf care ptan shoutd aim at thefinal re integration with commu"rr, il,;,or repatriation.

o This care plan should be followed up andupdated from time to time for'each
resident even after repatriation f_ 

",least upto 3 years

. Residents, who are not in the formal
education system, should Oe aOmittej tolivelihood training as soon as possibfe
after admission to Shelter homes. f" tf,"extent possibte, alf tivelihood train,no
shoutd. lead to job ptacem"n, 

"n"r'ii!stay in the Shelter Homes. Stateinitiatives and programmes such as State
Emptoyment Mission, Odisha lirJii""o
Mission shoufd be explored fo, ti" up". 

'

. Formation and membership in Self_Help
Groups shoutd be encouraged to access
mlcrocredit finance, placement services
for employment and to obtain rr;;;;,
starting small businesses.

. Corporate tie-ups shoutd be explored fordevefoping livelihood haining, whichincreases the employability of ,f,uresident. Career counseling should beprovided on a regufar basis.
Record xeepng-

(Related to residents)

. TheresiO@
personal information should be kept

I

H
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SecuritY

having access.

. Residents should have access to their

records on request and staffs should

ffinouto have clear

guidelines on number of staff n":9"1 
-?1luty, according to number of residents in

the Shelter Homes, which are adhered to'

OutV records of all staff especially

resident Superintendent should be

maintained'

. There should be a secure comPound

around the Shelter Home and daY and

night securitY guards should be

emPloYed.

. Adequate fire fighting arrangements

snouid be done and staff and residents

should be trained to use the equipment'

r Emergency phone numbers should be

displayed at a prominent place in the

building'

e The residents who are suffering from

psychological disturbances' any task with

sharp/hazardous instruments/substances

such as knives, screw drivers' ropes and

wire should be avoided to the extent

possible and if unavoidable to be done

under ProPer suPervision'

. All doors (bathrooms, toilets' kitchen'

storage, bedrooms) should have

provisions for opening from outside in

case of emergency'

. Disaster Management Plan should be in

place.

. Punishments for exq1qlg 'lgqlyation 
of



"q:p,me@solitary confinement, verbaf abuse should

should be altowed to visit the iesidents.
The identification of these visitors should
be checked prior to meeting the resident.

sufficient@ o prescribed@
be avaitable in the Home 

"" p", 
-rh"

scheme as applicable.

. Staff education, qualification, experience,
character certificate, identity proofs and
references of all staff shoud be checkeO
propedy.

. Regufar training and exposure shoutd beprovided to the staff. Each staff should
have a personal fite in which att recoJ"
relating to their recruitment, work and
training are stored.

. lob description of various staff in a
Shelter Home has been provideO viOe
Annex D.

3' Procedures to be fotowed for admission and exit of Residents:

For Admission:

1' Primarily the shelter home is meant for women/girls in difficult situations (as
;:.""T:i:iJ:i[".;.J"dhar, Ujjawara & short si;;",.n" schemes) and rhey
ln case a woman comes for sherter on her own without any reference, informationabout her admission shourd be sent to the'nearest porice station.

:il;J'""^' 
admission procedures have to be foilowed as per the directions of the

A Plan for re-integration of the resident sha, be drawn up at the time of admission.The plan should be framed in consultation *ltf, the resident.

I

2.

4.



\\t,
enewresidenthavetobegivenanorientationabouttheru|es,physicalv
astructure, staff and other such related aspects of the home'

,e must be a medicaicnecr up by a Doctor within 24 hours of admission and all

-,rservations noted in the Health card'

T.Thenameofthenewresidenthastobeenteredintheadmissionregisteranda
tistingofal|personalbe|ongingsmustbeenteredinthepersona|belongingregister.

8. A sef,arate register have to be maintained for minors'

9. A photogr"pn tno'tO be taken for the personal file of the resident'

l0.Allotmentofaccommodationandissueofsuppliesmustbedoneonadmission.
11. For children below 6 years and pregnant and lactating mothers' linkage with lcDS

center have to be established'

12.careano servlls: lnitial rapport building, familiarity with the Home, counseling and

peer group interaction must be done with the new resident

For exit:

l.Anaftercareplanshouldbeformedwithidentifiedsupportandassistance,formedin
collaboration .nJ 

"on"rltation 
with the resident and the other key stakeholders'

2.TheHomesnoutdensurethata|ltheresidents|eavingthehomesshouldhavea
valid identity card such as Aadhar card or voter I card and a saving Bank Account'

3.Al|thepersona|belongingsoftheresidentreceivedatthetimeofadmissionshould
be handed over'

4. Grievance Redressal:

The Management commlttee of the shelter Homes shall set up a grievance redressal

mechanismineveryShe|terHome.AResident'sResponseBoxshallbeinstalledinevery
Home at a place easily accessible to residents away from the office set up and closer to the

rooms or dormitories'

TheResident,sResponseBox,whosekeysha||remaininthecustodyofthe|Jtstrict
lnspection committel, .r,utt n" checked every week by the representative from the District

Inspection Committee'

AResident,sSuggestionBooksha|lbemaintainedineveryShelterHomewherethe
comp|aints/ideas/suggestionsreceivedfromtheresidentswil|berecordeda|ongwiththe
action taken by tiJ M"nugement committee. such action and follow up shall be

communicateO to tneblstrict ilrspection Committee on a monthly basis'

The residents should also provided with pre-stamped inland. letters (at least 50 per home)

pre-addressed to the oirtri"t collector for sending their grievances' These inland letters

shou|dbekeptinthedormitoriesoftheinstitutionsandbeavailab|eata|ltimestothe
residents. 

11



:tion and Monitoring:

Superintendent

Management
Committee

\9

I

District
Inspection
Committee
Chairperson-
Additional
District
Magistrate(ADM)

Members:

CDMO

Representative
of
Superintendent
of Police(SP)

Chief Executive
ofORMAS

member of Child
Welfare
Committee of
the concerned
district

District Social
Welfare
Office(DSWO)

Oversee the conditions in
the Homes including safety
standards.

Review the standards of
care and protection; look out
for any incidence of violation
of women right's.

Look into the functioning of
the management Committee

Grievance redressal

Quarterly

Resident's
Response
Box shall be
checked
every week
by the
representative
from the
District
lnspection
Committee.

. Address day to day issues
and oversee daily routine,
quality of food, education,
safety, etc.

. Management of the home
and monitoring the progress

9llu"ry resident as pcr the

H
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6 Reporting Protocol & Record keeping by the Shelter Home

TheShelterHomewi|lperiodica|ty(Quarterlyandannually)reporttotheDistrictlnspection
Committee on the activities of the Home'

ForsmoothandtransparentrunningoftheHome,theshelterhomehastomaintainthe
il'f"*i.g records and registers and more as and when necessary:

13

1. Admission register ( adults and minors separate)

Z. Oaity Attendance Register of residents

3. Daily attendance register of staff

4. Register of residents on long leave

5. Exit register of resident

As and when
grievance
arises or on a
fortnightlY
basis and for

suggestions
on
improvement
it should be

on

fortnightlY
basis.

Reporting abuse

exploitation bY Peers

caregivers

Creative expression of their

views through wall PaPers'

newsletters, Paintings'

music and theatre.

Contribute through ideas'

suggestions and comPlaints

towards the imProvement of

the condition of the Home'

Resident
Committees:
Mess
Committee'
Recreation
Committee'
SafetY &

Hygiene
Committee

lnteraction with

the
SuPerintendent
and the

Management
Committee

Suggestion Box

in Homes

lnland Letters

addressed to

District
lnspection
Committee

Residents



6' Personaf befongings register - on admission and at exit7. Visitors signature register
8. Personal fife of each resident
9. Health card file of residents

11'Accounts rerated - dairy cash book, receipt book, redger, passbook, bankstatement, audit report
1 2. Annual activity report
13. Corespondence with police
14.Case register

e>

7. Code of conduct and protection protocol

on the basis of these guidelines, each institution has to devetop a women protectionProtocol(a sample template has been provided (Annex el wnr:cn should include the code ofconduct' reporting line in case of violence against women and appropriate measures to betaken against the perpetrator.

The primary objective of the protocol is to provide a safe and secure environment for arlresiding in the shelter Home .The protocol shoufd ue provioeo with a set of rules and

;t"Tlli}r:j:::#:,*be 
rotrowed' lt shourd arso have provision ror disciprinary action

As a part of protection protocof, each Home has to designate one of its staff members,preferably a lady as the designated women Prctectionstari Another rady staff member hasto be appointed as the Lady warden. similarly during travel of residents, the institutionsneed to ensure that a lady escort is provided for. fnstitutions also need to ensure that rightof privacy of each and every woman is protected.

7'1Role & Responsibifities of the Designated women protection staff

' [::::: 
that ail stakehorders associated with the institution are aware of women

2. Maintain effective working rerationships with other agencies and services.3' Take decisions on action required for specific conceins at the institutional level.4' Liaise with appropriate authorities for suspected cases of abuse.5' Ensure that individuar records are secure and confidentiar.6' rdentify and monitor women at risk at the sherter Home lever.7' Provide guidance to the parents, women and staff about obtaining suitabresupport.

I
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( -,1 T.2DisPlaY Board

'1. Display Board 1: ( at the main gate/ main door of the shelter home)

. Name of the Shelter Home:

o Address for CorresPondence:

.DesignatedWomenProtectionStaffMember/Superitendent(Name&Contact
details):

2.Disp|ayBoard2:|nformationBoard(mainwallorataprominentp|acewithinthe
shelter home):

Name, Designation, Contact No'

1. Collector & Sub Collector

2. SuPerintendent of Police

3. DSWO & Protection Officer

4. State Commission for Women'

5. Block DeveloPment Officer

6. Tehsildar
7. In charge Local Police station

8. Mahila Sishu Desk

9. Women HelP Line

10. Doctors & Ambulance

7.3 Oath, Code of Conduct

TheoathandCodeofConductshou|dbesignedbyeachstaffmemberandsha|lbe
displayed on the Notice Board of the Shelter Home

v
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7'4Monitoring and follow up of various forms of abuse, Discrimination and violence
The women who reside may face violence in the form of abuse, discrimination and physical/mental torture. Some of the typical instances may be as follows:

r Has an injury which is not typical of bumps and scrapes.. Frequenily/regularlyhas unexplained injuries.
' offers conflicting and confused expranations about source/cause of injuries.o Exhibits significant changes in behavior, performance and attitude.. Indulges in behavior which is inappropriate for her age.

Any member of the staff or resident can act as a whisile blower and bring this to the noticeof the SuperlntendenUManagement Committee.

The following procedure needs to be fotlowed at different stages.

7.4.lReporting Abuse

Any resident or member of staff may raise concerns about a resident with the designatedwomen Protection staff or the superintendent or the r-"ov w"ro"n and these concernsshould be recorded' such concerns should_also be broughi 
" 

in. immediate attention ofthe District Inspection committee and the District coilecior *itnin z+ hours in writing (orthrough a telephone call in case of emergencies). i

The information should be recorded in a clear, precise and factuar manner on the sameday. Particurar attention shourd be paid to.safeguard the privacy of the women who hasbeen identified as 'at risk'. The resident alleginj abuse 
"n""rJ1t be stigmatized in any

I
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.,\ry
(::.onreceivinginformation,theDistrictCo||ectorshal|causeadetailedenquirytobedone\i-

and take action as aPProPriate'

7.4.2Dealing with a disclosure

lf a woman
should:-

.1.

*
*
a
.3.

discloses that she has been abused in *r* *iy, the member of the staff

Listen to what is being said without displaying shock or disbelief

AccePt what is being said

Allow the women to talk freelY

Reassure the women without making promises

Not pronrise confictentiality as it may be necessary to pass on the information

for mobilizing action'

Reassure the women that what has happened is not their fault'

Sii""t that it was right on her behalf to inform

Listen, rather than ask direct question

Nqt criticize the PerPetrator

i-pf"it the procedure to be followed to address the issue'

7.4.3 Record KeePing

When a resident has made a disclosure' the member of the staff should:-

* Make brief notes as soon as possibre after the conversation.

* Record the date, time, place unJ 
"ny 

noticeable non-verbal behavior and the

words used by the studenUresident'

{' Draw " 
oiag;ut to indicate the position of bruising/injury' if any'

i. Record staiement and observations rather than interpretations or assumptions'

7.4.4 Allegations involving staff

lfawomen/gir|/parenUguardian/re|atives/custodianmakesacomp|aintagainstamemberof
the staff, the person ,J""iuing the complaint must take it seriously and immediately infortn

theSuperirtteltrlelrUt_actywaroen/Womenprotectionstaff.Arecordoftheconcerngmugt
bemade,inc|udinganoteofwitnesses.|ftheDesignatedWomenProtectionstaffisthe
subject of the altega;";, ;" matter should iu ait""trv referred to the Managemenu Project

Director. An internal enquiry has to u. 
"oniu"tud 

andthe whistle blower should be provided

immunity from any retribution or disciplinary action' 
, ,

This shall come into force with immediate effect' 
,i , ' -

\rtiAhtija

*
*
i.
t
*

t]

Commissioner cum Secretary to Govt
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9 & ll , wcD. o*" 3_L_ly
Copy forwarded to all Dcpartments of Covt. for infonrration. 

fr(

;"":":'?i?;*
copy forwarded to the chairperson, odisha state commissioner for protection of chirdRights'( oscpcRJ/ chairperson Mahita vikash, samabya Nigam (MVSN)/ chairperson 0dishastate commission for women (oscw)/ chairperson, state sociar werfare Board/statecomnrissiort [t-rt Persons with Disability /Directorfbr werfare of pwDS ,Bhubaneswar/Director,

:::jj 
/Managins Director, MvsN/project Advisor, SRCW for irrrorrnation and necessarv

{,,
Deputy Secr{tary ro Covt

Date 9- L-lY
*"^" #13 ,

- - Copy forwarded to All Collectorsfor information and necessary action.
/All DSWOs /Secretary alt Shelter Homes for Wornen.

Depury r..rpr,, to Govt

on" e_64V
Lopy torwarded to the p.S to Hon,bte Ministe,r w & c.D /p.s to comnrissioner-curn_Secretarv to Goverrrrrr'rr w & cD Depa.t're't /p.s to Dircctor social weltar.e, w & cDDepar'r'rrrent ror kind infbrmation of Hon'bre Minister w & cD, /corrnrissioner- cum- secr.etarytn Crl1r1- \4/ & C.ll. Dep.erf nrenl and Dircctor Socisl Welf;rr.c, W & CD Dr_,pri11ty11gn1

Thel' 31-L- reqrested for r,r,ebhostirrg the Notirication rn

./,
YY
t'

DepUty Secretary to Covr
.)/Date 'j*6-lJ_

Departrnent for infbrmation and

the Departrnent We.ltsjte.
' t:!i

Memo Pt t\ t

nrlI

Memo 8-Y l' t

,,oou.l**j,
r)ecessar).action. MoniroringCell,W&CD

I

Q&- ttMemo <) o /-+, t

(.o1r,i. lirnvar.rk,rl
t Li rr;rck r,,,. ;,, n,,,-',.'ii,;;,':ili ,: l: 

"?l:,ii,,l,l;, 111,,,', 
r g, .S rati o,r.r

Del)ut_\' Secretary t0 (;c)!,t
/ ,-o.te 2- b-l\

r' .rntl I)ulrlic:rtiorr, r\l:rdhtrput.rna,

,,,,u 
',,,1f,,';) 
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a
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Name of the Shelter Home

1. Name of the resident
2. Date of Admission
3. Age
4. Height
5. Weight
6. Diet
7. State of health on admission

8 Results of monthly medical examinations and weight

Date... Remarks and initials of the Superintendent

Note-Particulars about health should be entered by the Medical officer'
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above
Sly No

Annex C: Individual Care plan
A. General Information

a. Admission No:
b. Date of Admission:
c. Name of Protecflve/Shelter Home:
d. Details Address of the Organization:

B. Personal Details
a. Name of the Resident-
b. ldentity Proof No:
c. Age:
d. Nationality:
e. Religion:
f. Caste:
g. Detail Postal Address:
h. Family Back Ground:
i. Purpose of being placed in Home:

C. Summary of Gase History (give details)

D. Health Status:
a. ls the woman/girl currently being treated for any illness or other physical

problem?
b. Does the women/girl have any special needs?
c. ls there any history of mental illness?
d. lf yes to any of the above, Plebse give details and aftach docto/s/medical

report and type of treatment being received
E. Educationalstatus

a. Education level:
F. Emotional & Psychological Support

a. ls there any history of abuse? (physical or emotional) 24-May-12 12
b. ls the woman/girl currently undergoing counseling? lf so, please give reason.
c. Please give details of counseling.

G. Creativity
a. Describe the aptitude of the woman/girl has.

H. Social Mainstreaming

. b. ls the woman undergoing any vocational training? please specifo.
c. ls there any special training is given to special need wome ntgul?

Component
1 Health
2 Social Mainstreaming
3 .Economic

Status Proposed Plan
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{applicable as per scheme or the shelter home mav appoint from its own
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Roes a ResPonsibilities

Overall incharge/administrative

head of the Home.

Admit the residents.

Stay within the Home'

Establish linkages with other

agencies for Providing various

support services to residents

like vocational training,

exposure visits etc'

Ensure standards of care are

maintained in the homes.

Monitor and track abuse at the

Home level.

Ensure training and caPacitY

development of various staff of

the Home.

ffienU Asst'

SuperintendenUProject Director (Ujiawala

Homes)

. Attend to sick residents

. Conduct a thorough medical

examination within 24 hours of

admission of the resident'

. Refer the resident to a medical

facilitY as and when required'

Docto(Part Time)

. Attend the sick Residents'

. Assist the doctor during
TEineO t',turse(Full Time)
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thorough medical examination
of the residents.

o Maintain medical records of
each residents in the home.

a

Counselor(Futl fimelpart time) o Provide Counseling to every
resident of the Homes.

. Also provide counseling to the
needy women through
telephone.

. Assist the Resident
Superintendent in managing
the Home.

5 Clerk(Typing,Acco@ r Maintain the Accounts of the
Home.

. Prepare proposals for GIA from
the department and other
agencies.

. Prepare and send Utilisation
Certificates to donors.

o Procure and maintain stock of
various items required in the IHomes. 

I

o Maintenance of the Homes. I

o SocialWorker . Responsible for Field level
activities.

. Assist in formation of
Community Vigilance Groups.

. Assist in formation and
functioning of Balika Sanghas.

. Assist for sensitization

-
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workshoPs/seminars.

o Report to the Project Director of

the Home.

;--Attend the mentallY challenged

residents.

o Check uP of the regular diet'

medicine of the mentallY

challenges residents'

. Record keePing of the mentallY

challenges residents'

ffiartTime)

For Safety and Security of the
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Annex-E: Template for Women protection protocol
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Reference

l.Minimum standards of care by Institutions & service Providers providing Protective &

Rehabilitative facilities to victims of commercial sexual exploitation /sex Trafiicking-order-

lssued bY Got of Andhra Pradesh

2.DrafiMinimumstandardsofcareinHomesforSurvivorofSexua|Vio|enceand
Trafficking bY Got of Kerala

3. Operational Guidelines for child care lnstitution for maintaining standards of care in

Child Care lnstitutions-Govt of Odisha

4.Swadhar Scheme of Govt of India

S.Ujjawala Scheme of Govt of India

6.Short Stay Home Scheme of Govt of lndia

T.Guide|inesforEstablishment,RecognitionandGrant-in-AidtoInstitutionsimparting
Education to Children with Disabilities'

8. ITPA
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